INTERNAL CUSTOMER REQUEST OF
TESTING FLOWCHART

CUSTOMER REQUEST FOR TESTING

INFORM CUSTOMER
(TYPE OF TEST, METHOD & PRICE)
PREPARED PRE-QUOTATION
OFFICIAL QUOTATION BY UMPH

CUSTOMER SUBMIT DOCUMENTS AND
SAMPLE FOR TESTING

RECORD AND REGISTER THE TESTING IN
LOGBOOK, UMPH ONLINE SYSYTEM/
BURSARY AND TECHNICAL SERVICES LIST.
GIVE SAMPLE LAB NO.

PERFORM TESTING

RECORD TESTING RESULT &
PREPARE COA

COA ISSUE TO CUSTOMER
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